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Investigator: Tom Davis Phone: <<< REDACTED >>> Completion Date:

Priority: Please respond within 5 business days

Opinion Number: 2015 - 123618 Opinion Codes: Opinion Date: 8/4/2015 10:35 AM

Rate Case Items - Opposed

First Name: Robert Last Name: Brigham Account Name: Robert Brigham

Street Address: <<< REDACTED >>>

City: Chino Valley State: AZ Zip Code: 86323
<<< REDACTED >>> <<< REDACTED >>>
Company: Appaloosa Water Company Division: Water

Nature Of Opinion:

Docket Number: W-03443A-15-0271 Docket Position: Against

Having just been apprised of the action requested by the Appaloosa Water Company for an egregious rate hike, | must
make known my opinion on this. While Appaloosa Meadows might be considered an affluent neighborhood by some,
The population is comprised of, mainly, retired seniors living on fixed incomes. A 100% rate increase would create an
unconscionable hardship upon most of the residents in this area. Doubling the expense of a commodity that one
cannot live without is tantamount to hold one's health hostage. Please, do not grant this rate hike. Also, please do not
fall for the "door in the face technique" of requesting an extreme hike, expecting to be denied, and then making a
smaller request fully expecting to have that accepted as it appears more reasonable. Do not fall into that trap!
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